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         Health and Safety Procedure 
 
 
For: Heads of all Establishments/Settings 

OCC Managers 
Governors/Management Committees 
Trade Union Safety Representatives 
Employee Notice Boards 
Intranet 

 

 
Dogs - Safety at Work 
 
LEGISLATION 
Environmental Protection Act 1990 (EPA90)  
Management of Health & Safety at Work Regulations 1999 (as amended)  
The Equality Act 2010  
The Dogs (Fouling of Land) Act 1996  
The Education Act 1996 (as amended) 
 
Purpose 
Dogs, whether on a lead or loose, present particular risks to health and safety.  They may 
carry diseases/organisms in or on their bodies and they can attack individuals, both adults 
and children.  Dog bites can be very serious and can leave a person fearful if they have 
had an encounter with an angry dog.  There is also a risk of ‘Tetanus’ if a dog’s bite has 
not been properly attended.  Major injuries are not uncommon and many news stories tell 
of small children sustaining horrific injuries and, indeed, even death.  This procedure 
describes the measures to be taken to prevent injury from dogs on County Council sites. 
 
Oxfordshire County Council does not allow the exercising of dogs on its sites  
 
Scope 
This procedure applies to all managers and employees on sites where the presence and 
behaviour of dogs, other than guide dogs or assistance dogs, might be an issue i.e. in 
situations where employees may be visiting clients, care homes, care settings, foster care 
homes or schools and to employees engaged in outreach work such as those visiting 
gypsy and traveller sites.   
 
Managers’ Responsibilities 
Dogs should not be allowed on Council premises without permission of the manager 
concerned. Before allowing a dog onto Council premises, the manager concerned must 
undertake a risk assessment which must cover risks associated with dogs being present 
on the site.   
Consideration must cover topics such as:  

 Do we need to have dogs on site?  

 Who may be exposed i.e. employees, members of the public, pupils? 

 What could go wrong e.g. biting, scratching, fleas, dog faeces, urine etc? 

 Will the handler/owner be able to control the animal?  
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 How will the presence of a dog affect people?  

 How will the presence of people affect a dog? 

 How can organisms be transmitted to humans e.g. hand-to-mouth, hand to eye contact, 
bites and/or scratches, dog faeces and fleas jumping from the dog?  

 Where will the dog be kept and what care will be provided e.g. food and water?  

 Where will the dog visit?  
 
Advice on Keeping Safe 

- Remain impartial; 

- Avoid confrontation; 

- Stand sideways to appear less threatening; 

- Back off if the situation is leaning towards difficulty;  

- Do not put your hand over a dog’s head as if to stroke it. 
 

Reporting of Injuries and Incidents 
Managers must report all incidents to employees involving dog bites or dog attacks and 
any injuries or attacks sustained by pupils, members of the public, contractors etc 
including stray dogs on site.  Incidents must be reported using the online incident reporting 
system (http://mycases.oxfordshire.gov.uk/hscm/DB7ARWF9.nsf).  Where there is no 
access to ICT equipment; employees should ensure that the incident is initially reported by 
telephone to their line manager to be later confirmed.  The requirement to report includes 
where employees are engaged in outreach work such as visiting traveller sites, 
construction sites and public gatherings. 
 
Dog Fouling and the Law 
The Environmental Protection Act places a duty on Heads of Establishment/ Settings to 
ensure that any land under their control is kept clear of litter and refuse.  The definition of 
“litter” includes dog faeces; therefore, Heads of Establishments/ Settings are responsible 
for “waste management” on site and they need to ensure that all dog faeces are disposed 
of safely. 
 
Dog fouling is unpleasant, unhygienic and can cause serious illness and injury, particularly 
to children.  Dog faeces can carry diseases and parasites, such as Toxocariasis that could 
harm children.  Such risks should be eliminated or minimised wherever possible. 
 
What Legal Powers does the County Council have? 
It is a criminal offence under the Education Act 1996 (S547) for anyone to cause a 
nuisance (which includes dog fouling) or disturbance on educational premises.  
Additionally the Council has the power, under The Dogs (Fouling of Land) Act 1996, to 
make bye-laws forcing dog owners to clear up after their dogs, keep their dogs on leads, 
or to ban them from such places as children’s playgrounds. 
 
Stray Dogs On / Off-Site 
Any dog may reasonably be treated as a stray if it is roaming freely and not under the 
control of any person. 
 
Control Measures 
The following control measures may be implemented to prevent unauthorised dogs from 
entering onto Council premises: 
 
 

http://mycases.oxfordshire.gov.uk/hscm/DB7ARWF9.nsf
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 Put up dog-proof fencing and self-closing gates; 

 Put up signs informing owners that dogs are not allowed and giving information on 
potential hazards of dogs particularly to children; 

 Prevent animal fouling of play sand by providing a raised sand pit; 

 Use covers to protect sand pits when they are not in use; 

 Assign an area where dogs can be left if they are brought to school gates which should 
be well away from children. 

 
In the event of unauthorised dogs on site 

 Contact the Local District / City Council who will make arrangements for the dog to be 
collected; 

 Contact the police if there are concerns about a stray dog on the premises; 

 Contact County Council Legal Services who can write to trespassers exercising dogs, 
threatening legal proceedings if trespassing persists. 

 
Hygiene practices 
Dog owners should be advised that they should use a Poop Scoop or a plastic bag to pick 
up the mess and either take it home or dispose of it in specified Dog or Litter bins. 
Refer to the “Principles of Good Hygiene Practice” procedure for further information on the 
safe disposal of dog faeces.  
 
Guide Dogs on County Council Sites  
The Equality Act requires employers to make reasonable adjustments to the workplace to 
facilitate the employment of a person with a disability.  An employee’s guide dog or 
assistance dog being permitted on a Council site would be deemed reasonable.  Access 
for members of the public needing assistance from a guide or assistance dog would also 
be deemed reasonable.  The establishment/setting would need to make reasonable 
provision to accommodate both the owner’s and dog’s needs.  
 
For further information and advice: 

 Email and web addresses Telephone 

Specialist: 

Oxfordshire 
County Council 

Legal Services 
Corporate Core, County Hall, New Road, Oxford, OX1 
1ND 

01865 323910 

District Councils 
 
Dog Warden 
Services 

Oxford City Council                          Office hours 
www.oxford.gov.uk                          Out of hours 
                                                                 
Cherwell DC                                      Office hours    
www.cherwell.gov.uk                       Out of hours    
 
Vale of White Horse District Council     
www.whitehorsedc.gov.uk  
 
West Oxfordshire DC                       Office hours     
www.westoxon.gov.uk                     Out of hours 
 

01865 252887 
01865 742138 

 
01295 221940 
01295 221531 

 
01235 520202 

 
 

01993 861020 
01993 705056 

 

General: 

Health & Safety 
Team 

email: healthandsafetyhelp@oxfordshire.gov.uk 01865 797222 

 
Issue Date: September 2014 
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